
AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE; [ ]lXC [ ] CLEC IX] ILEC [ ] Wireless /_.,L{ I _ _ _

CERTIFICATED COMPANY INFORMATION

Home Telephone ILEC, LLC
Company Name F--_-N/SSN

f/Ida Home Telephone Company, Inc. DBA Home Telecom
DbWfka

P O Box tl 94

843-761-9101

Mailing Address

Moncks Corner, South Carolina 29461
City, State, Zip Code

579 Stoney Landin.q Road
Business Location

Moncks Corner, South Carolina 29461

Tele

City, State, Zip Code

BerkeLey

County

b

Registered Agent:

Mailing Address:

City, State, Zip Code:

REGISTERED AGENT INFORMATION

A,

B,

Pursuant to the Commission's rules and requlations, print or type company contact for the foilowin.q areas:

William S, Helmly

General Manager (Include address If different thanabove.)

843-761-9101 t 843-899-4768 / WilI,Helmly@hometelco.com

Telephone Number

JulieForte

Facsimile Number E.mailAddress

CustomerRelations/Complaints Representative (Include address If different thanabove,)

843-76t-9101 / 843-761-9120 / Julie,Farte@,hometel¢',ocam

Telephone Number

CI, JuliaForle

C2.

Facsimile Number E-mallAddress

Customer Relations/Complaints Representativefor EscalatedComplaints (Include address If different than above.)

843-761-910t / 843-761.9120 I Julle.Forte#.hometelcu.com

Telephone Number FacsimileNumber E-maltAddress

888-746-4482

Customer Contact (Toll Free Number)

Bob Abbott

Eng!neeringOperations (Include address ifdifferent than above,)

D.

E,

gob,Abbott@hometeleo,_r_ _ _ _ _,_'\_,_843-761-9898 / 843-482-3898 t

TelephoneNumber FacsimileNumber

Billy Danqe_eld
Test and Repair (Include address if different than above:)

843-761-9t18 / 843-899-2tll

TelephoneNumber Fassimlle Number

E-mailAddress

BIIly,Danqerfield_,,hometelco,com
E-maltAddress
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jt

zj _

F, on-cellcentralofficetech,
Emergencies(Duringnon-officehours)

643-761-9112 1 843-899-2111 / nla
TelephoneNumber FacsimileNumber E.mailAddress

Inaddition,pleaseprovidethe followfnq companycontactInformationto assistin properroutln,qof correspondenceandinvoices:

G. H.KelthO]iver

H,

RegulatoryOfficer (Includeaddressif d{fferentthanabove.)

843-761-9100 1 843.761-6869 /
TelephoneNumber FacsimileNumber

Peq,qVHIers

Keilh.oliver@hem_tetho,.com
E-mailAddress

DualPartyMailings (Name)

PCBox1194,MonckeCorner,SO29461
MailingAddress

843-76I-9119 / 843-761-6869
TelephoneNumber FacsimileNumber

HeatherRoach

/ Pe_qy,Heirs@,hometelce.com
E-mailAddress

J,

InterimLEOFundMailings (Name)

PCBox1194,M0ncksComer,SO29461
MailingAddress

843-761-9445 / ,843-761-6869
TelephoneNumber FacsimileNumber

HeatherRoach

/ Heather.Roach_hometelco.com
E-mallAddress

K,

UniversalServiceFundMailings (Name)

PC Box1194,MoncksComer,SC29461
MailingAddress

76_t.:9,_45 / 843-761-6869
TelephoneNumber Faceiml{eNumber

Me.qanJohnson

1 Heather.Roach@bometelco.com
E-mailAddress

L,

GrossReceiptsMailings (Name)

PQBoxli94, MoncksComer,SC29461
MailingAddress

843-761-9506 I 843-761-6869
TelephoneNumber FacsimileNumber

Pe_qyHlers
Lifeline Mailings (Name)

PCBox1194.McecksCorner,SO29461
MailingAddress

-761-91t9 / 843-761-6869

/ Me_an.Johns0n_,hometelco.cem
E-mallAddress

1 Peqov.Helrs@bometelco,corn
TelephoneNumber FacsimileNumber

DesnvThomeson
Thisformwascompletedby(printname)

D]recthr- Admthie.kativeServices
Title

RETURNCOMPLETEDFORMTO:

PublicServiceCommissionofSC
Clerk'sOffice
PostOfficeDrawer1t649
Columbia,SouthCarolina29211

Signature

Date

OfficeofRegulaloryStaff
Attn: JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201 tRev.P801"i/2010)
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